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ñPersonalised Care - Emerging 

Technology Services to Support

Individual Choice and Needsò 

Balancing Care, People and Technologies



Fixed A.T.
(Home adaptations)

Portable A.T.
(Tools 4 Living)

Environmental 
Controls

(Smart systems)

ELECTRONIC & óINTELLIGENTô

(ELECTRO-) MECHANICAL

Connected A.T.
(Telecare/health)

MASS PRODUCED, QUICK TO 

INSTALL (AND MOSTLY LOW COST)

TAILORED, LONG LEAD TIME

(AND OFTEN EXPENSIVE)

Personalised Care Technologies
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Fixed A.T. ïHome Adaptations

Escalators ïenabling or dis-abling?

The focus is on the property rather than on the person

Many installations are funded by LAs 

through Disabled Facility Grants
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The Future Solutions to a 
Lack of Mobility

Low-tech, Fixed, 

Limited Availability

Hi-tech, Mobile & 

Always Available

Old versus New

Direct payment or Individual budget!
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Portable A.T. ïTools 4 Living

ÅSome devices needed to support telecare/health services

ÅElectronic devices provide reminders and advice

ÅSome carers donôt need sensors linked to a care phone 

ÅWe need to support more mobile lifestyles

These are examples of devices that people might buy for themselves 

or for a family member i.e. ideal for a retail model for service provision
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Environmental Controls
- Smart systems

ÅGestures can replace buttons for remote control

ÅVisitors can be dealt with and admitted remotely

ÅDomestic and personal care devices will appear

ÅUser interfaces will be simple and intuitive

ÅRemote control systems will be very low cost
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Connected A.T.
(Telecare/health)

ÅIntegration of all forms of AT in Total 

Telecare/health  Services

ÅFrom Reactive to Predictive Applications

ÅMedical Data for the Expert Patient

ÅAlternative Response and Support

ÅThe Digital Revolution 

ÅA Standard Home Platform

ÅMobile Solutions
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Hospital

HomeThe Great 

Outdoors

Telemedicine

Mobile 

telecare/health

(m-care/health)

Home 

Telecare/health

Focus on:

ÅThe property (safe & secure)

ÅDomestic tasks  (coping)

ÅWell-being (management of 

chronic disease)

ÅThe TV  (entertainment)

Focus on:

ÅFitness (activities)

ÅHealth  (prevention)

ÅLifestyle (socialising)

Extended Telecare/health
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Telemedicine

District General

Hospital

Centre of

Excellence

NHS-net
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Telemedicine

NHS-Net

G.P. Surgery

(Primary Care)

District General

Hospital

(Secondary Care) 
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Mobile Phone Ownership by Age

Who Has a Mobile Phone?

Older people are the only ones with potential for growth in penetration
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Who Has a Mobile Phone?

Older people are the only ones with potential for growth in penetration

Technical Details

Big Buttons GSM phone with emergency 

button and talking numbers and extra large 

backlit display 

Dedicated programmable SOS button and 

amplified sound & speakerphone 

Hearing Aid Compatible (M3 rating) with loud 

ringer and strong vibration alert 

Phonebook ï250 names & numbers + SIM 

card 

10 polyphonic ring tones, keypad lock switch 

Up to 170 hours stand-by & 4 hours talk time

Binatone Big Button GSM 200 Mobile SIM Free 

Phone with Talking Numbers and Panic Button 

by Binatone Telecom plc

RRP: £59.99 Price: £39.99 You Save: £20.00 (33%) 
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Who Has a Mobile Phone?

Older people are the only ones with potential for growth in penetration

Technical Details

Big Button Mobile Phone. Handset 

measures 10.2x4.8x1.3cm, handset with 

battery weighs 80g. 

Talk Time: Up to 240 minutes 

FM radio bands : 87.5 - 108Mhz 

The oversized buttons are ideal for those 

with poor vision or limited dexterity 

Manufactured For Good Ideas

Big Button Easy to use Senior Mobile 

Phone - with FM radio and Torch function -

SOS button and large easy to read display 

by Good Ideas

Price: £37.99

In stock.

Dispatched from and sold by TTSims. 
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Challenges To Independence 

IMMOBILITY

INSTABILITY

INSENSITIVITY

INACTIVITY

ILLNESS

INSUFFICIENT HELP

INABILITY TO BATHE

INCONTINENCE

INSECURITY

INADEQUATE 
NUTRITION

IMPAIRED COGNITION

IATROGENIC PROBLEMS

IN-PATIENT EPISODES

ISOLATION

INFORMAL CARE CRISIS

INAPPROPRIATE HOUSINGINSOLVENCY
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INACCESSIBLE
EQUIPMENT

INTELLECTUAL
DISABILITY

INCOMPETENT  
PRESCRIPTIONS

INEFFECTIVE TELECARE        
PROCESSES



Planning a Telecare Service
ÁStrategic vision with objectives 

tied in to local requirements &
priorities

ÁService specification defining 
what the service will offer (and 
how well) 

Á Identify key service stakeholders 
to define service organisation 
and delivery

ÁDefine interaction using robust 
procedures to create an 
integrated service

ÁOffer a broad range of telecare
applications...

ÁUsing the most appropriate 
telecare & related assistive 
technologies...

Telecare Strategy

Telecare Service Specification

Telecare Service Organisation

Service Delivery Procedures

Telecare Applications
Telecare 
Technologies
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